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Teacher Led Clubs

Frequently Asked Questions (FAQ)

We hope this FAQ page helps answer your questions about our after-school Teacher led Clubs. If you
have any additional enquiries, please don’t hesitate to get in touch with the office.

1. How do | know that my club been booked?

If you have paid via School Gateway, please take this as confirmation that your club has been
booked. The club details will also be added to your child’s Arbor account when the club term begins.

2. How much will the club cost?

Clubs that take place after school have a termly fee of £20 to cover operational costs. Clubs held
during the school day are free, as they do not incur additional expenses. While some clubs may run
for slightly more or fewer weeks, the fixed termly fee still applies.

3. My child receives pupil premium, do they still need to pay for a club?

No. If your child receives pupil premium you will not need to pay for clubs, please email
office@gmglt.co.uk to let us know which club your child would like to attend. We understand the
personal circumstances can change so if you would like to see if you are eligible for pupil premium
please click here.

4. Can you add my child to the club waiting list?
Yes. All requests must be made by completing the waiting list form.

5. My child no longer wants to attend the club. Can | get a refund?
No. The fee covers the full term, and no refunds will be given if your child is unable to attend a
session or decides to stop attending. However, there may be a possibility to transfer to another club

if there is availability.

6. My child attends Jellies until 6pm and attends a club. Do I still have to pay for a full Jellies
session?
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Yes. We are unable to discount Jellies sessions for children attending clubs. We have looked into
this, but are unable to reduce these as the staffing and running costs remain the same.

7. Can my child be picked up early from a club due to another commitment?

No. While occasional early pickups can be accommodated, frequent early departures may prevent
other children—who can stay for the entire session—from having the opportunity to join the club.

8. Can | pay for a club with childcare vouchers?

No. Unfortunately we are unable to accept payment for after school clubs by childcare vouchers.

9. |can't book on School Gateway (because the club is full) but the teacher said they might
be able to take extras, can | send my child to the club?

No. If you can't get a place via School Gateway please add your child to the waiting list. If we are able
to increase the number of spaces in a club we will offer them to the children on the waiting list and
let their parents know.

10. What should my child bring to the club?

Please ensure your child brings a snack, a water bottle, and appropriate kit for the club activities.

11. How can | get in touch for enquiries or to inform you that my child won’t be attending a
club?

For all enquiries or to inform us of your child’s absence, please email office@gmglt.co.uk If you are
running late for collection or in case of any emergencies, please call the school office directly with
your estimated time of arrival.

We would be grateful for your support by not asking us to make an exception for your child. You
will appreciate that it is difficult to apply a rule or process fairly and consistently if parents as for
their child to be an exception.
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